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TERMS OF REFERENCE  
 

Education Support for Refugees and Asylum Seekers in Azerbaijan 
 

 
Background 
 
As of October 2022, the Republic of Azerbaijan hosts some 1,696 refugees and 87 asylum seekers from Russian 
Federation (Chechnya), Afghanistan, Iran and other countries, the majority of which reside in urban areas of 
Baku and its surroundings. Persons under UNHCR protection hold Refugee Protection Cards recognised by the 
State Migration Service, Ministry of Foreign Affairs and Ministry of Interior. 
 
Regrettably, refugees and asylum-seekers experience certain difficulties in accessing basic social services 
provided by the Government of Azerbaijan to local citizens. Lack of access to the public social protection 
system, labour market fluctuations and increasing cost of living, especially in Baku city area, severely affects 
their well-being and a number of families survive along the national subsistence minimum. Despite the 
Government granting refugees formal access to the labour market in late 2020, the socio-economic situation 
of the most remain dire. Aiming to fill this gap, UNHCR continues to provide them with limited assistance in 
terms of access to secondary health care, access to education, access to legal employment, free legal aid and 
subsistence cash support.  
 
The Government, through the Ministry of Education, State Examination Centre, Baku Education Department 
and other local education authorities, continues to provide access for refugees to school, tertiary and 
vocational education on an equal footing with the local citizens. As of October 2022, there are some 370 
children attending 96 schools and up to 60 students studying at various higher education institutions (HEI).  
 
However, in many cases this access has to be backed up by regular advocacy, monitoring and counselling to 
be provided by UNHCR. Moreover, refugees strongly rely on UNHCR for the provision of financial assistance 
to cover various education needs such as school necessities, tertiary education tuition fees, documentation, 
transport costs for children from most vulnerable families etc. There is also a growing need to provide for 
extra training classes – such as Mathematics, English, Azerbaijani and other specific subjects – for the school 
graduates to enable them to successfully pass the school graduation and university admission exams.  
 
Considering the above, UNHCR is looking for a qualified service provider to implement, on behalf of UNHCR, 
education support activities for refugees and asylum seekers in Azerbaijan as per the description below.  
 
Scope of work  
 
In 2023 UNHCR will maintain provision of education support which shall cover, but not limited to, the following 
key activities:  
 

 Enrolment of refugee and asylum seeker children in public schools and school transfer as a result of 
family relocation (change of the place of residence). 

 Regular monitoring to track attendance, promote smooth integration in schools, minimize dropouts 
and prevent cases such as stigmatization, ill-treatment and illegal payments.  

 Counseling on issues related to education and support with documentation e.g., preparation of 
enrolment papers, registration of schoolchildren in the state database, hand-over of education 
records in cases of voluntary repatriation etc. 

 Access to the graduation and admission exams and subsequent enrolment into HEI.  
 Support for various preparatory classes.  



2 
 

 Delivery of regular and ad hoc financial assistance to cover education needs such as purchase of school 
necessities, payment of tertiary education tuition fees, documentation fees, transport costs for 
children from most vulnerable families etc. 

 
It is estimated that such support in 2023 shall cover: 
 

 Approximately 260 primary school-aged (6-13) children. 
 Approximately 110 secondary school-aged (14-17) children. 
 Approximately 60 students attending HEI.  

 
Within the activity framework described above, entities interested in cooperation with UNHCR in the field of 
education are invited to submit their narrative and budget proposals which ought to describe their capacity 
to deliver the following services:  
 

1) Recruitment of qualified Education Coordinators (2 persons) to manage education interventions on 
behalf of UNHCR in close cooperation with the relevant UNHCR staff. They are to work full-time and 
be fluent in Azerbaijani, English and Russian.  
  

2) Liaison with education administration authorities – Ministry of Education, Baku Education 
Department, State Examination Center to timely and efficiently address various issues related to 
refugee education. 
 

3) Facilitation of access to school and tertiary education through liaising with the UNHCR staff, refugee 
parents and community leaders, central education authorities and the management of schools and 
HEI.  
 

4) Provision of regular counselling to the refugee and asylum seeker community members on education 
issues through phone communication and personal meetings at the UNHCR Refugee Reception Center 
in Baku.  
 

5) Regular monitoring of the refugee schoolchildren academic progress through:  
 

a. School visits.  
b. Family visits.  
c. Phone calls.  
d. Parent and wider community meetings. 

 
identification of children not attending schools, reasons for non-attendance and possible solutions.  

 
6) Arrangement and administration of Azerbaijani language courses for academic purposes for newly 

arrived school-aged children based on the lists provided by UNHCR.  
 
The estimated number of beneficiaries is 25. In the budget proposal please indicate the price per group 
per month, maximum number of persons in the group and the number of lessons in a given month.   
 

7) Arrangement and administration of courses (Azerbaijani, Mathematics and English) as a preparation 
for the graduation exams for 9th, 10th and 11th grade students; and support with acquisition of school 
diplomas.  
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The estimated number of beneficiaries is 70. In the budget proposal please indicate the price per group 
per subject per month, maximum number of persons in one group and the number of lessons in a 
given month.  
 

8) Arrangement and administration of preparatory courses on various subjects as a preparation for the 
HEI admission exams; and support for exam registration through the State Examination Center.  
 
The estimated number of beneficiaries is 70. In the budget proposal please indicate the price per group 
per subject per month, maximum number of persons in one group and the number of lessons in a 
given month.  
 

9) Monitoring of refugee students’ academic progress through visits to HEI, support to UNHCR for the 
organisation of student meetings, identification of education needs and solutions.  
 

10) Maintenance of the up-to-date education statistics and regular data entry into UNHCR ProGres v.4 
database.  
 

11) Support UNHCR staff in planning and delivery of the regular and ad hoc education financial assistance 
to refugees and asylum seekers.  
 

12) Suggest and facilitate additional / supportive education activities to promote skills development, local 
integration, psycho-social wellbeing, recreation etc. of the refugee and asylum seeker youth in 
Azerbaijan.   

 
13) Submit monthly narrative, indicator and financial reports to UNHCR in English. 
    

Duration or contract  
 
The duration of the contract shall be 12 months (01 January – 31 December 2023). Subject to satisfactory 
delivery of services, the contract may be extended for another year. 
 
 
 


